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VDEO126-1-1 issue

01. Introduction

02. How to solve?




r&" 01. Introduction

The inverters sold in the UK has been pre-configured as UK-G83 or G59 standards in our factory, but in

some rare conditions, the inverter might jump to country selection interface and stop working.

This is not a fault, you just need to change to UK G83 or G59 selection and double click to save the

setting, then the inverter will return to normal operation.

Please Select:
VDEO126—-1-1
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.‘ 02. How to solve VDE0126-1-1 issue?

There are 11 available safety

regulations, which are listed on the

ri side, in the inverter tirmware,
ght side, in th ter fi

Country/Regulation Name
VDEOD126-1-1
Germany
UK_G83
Italy

France
Denmark
Belgium
Spain
Greece
Turkey

Hungary

options
"o
/M
12
13

4
115
/16

i

/18
/19

/Mo
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| 02. How to solve VDE0126-1-1 issue?
\J

How to change to UK standard?

1.

Single knock on inverter front lid to wake up the

background light;

Single knock to switch to the country/ safety

regulations you want to change to;

Double knock to enter the Y/N setting menu;
Single knock to move the cursor to YES;

Double knock to make the setting take effect, then

the inverter will restart automatically and return to

normal operation.
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Please Select:
VDEB1lz26—-1-1

Please Select:
Italy

Italy
Oves MHEwno

Italy
BveEs [JwNO

Select O0OK
Italy




.‘ 02. How to solve VDE0126-1-1 issue?

If you selected a wrong country inadvertently, please clear the country setting using ShineCountry software

and try to select the country again.

B sy ia QU e

COMFort: |CDH4I INV CommAddr: |1

Hote: Please Dizconmect AC First.

Clear |
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.‘ 02. How to solve VDE0126-1-1 issue?

Please follow the procedures below to clear country setting:
1. First you’ll need to have USB to RS232 converter cable(see picture below), and install the correct driver

for the cable(can get from your cable provider).

2014/12/17 www. Growatt .com — © Growatt — powering tomorrow



\ 02. How to solve VDEQ126-1-1 issue?

2. Plug the USB to RS232 cable to the USB port of
your computer, open “Device Manager” to check
whether a serial com port has been created under
entry “Ports (COM&LPT). If there is a yellow
question mark or exclamation mark on the icon or
there is no com port generated, please re-install the

driver.
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... 53] Integrated Camera

R

-

... Keyboards

1] Memory technology driver
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.‘ 02. How to solve VDE0126-1-1 issue?

= Device Manager
E= ag

Eile  Action View Help
ol Afssi ? Ml
Alﬁ GRT-Dustin |

[> -ﬁ Batteries
[>-y8 Computer

|» g Disk drives

p'g Display adapters

b Cﬁ Human Interface Devices

b g IDE ATAFATAPI controllers

4 55, Imaging devices

: —j Integrated Camera

b & Keyboards

: ] Memeory technology driver

8 Mice and cther pointing devices

A Monitors

-EF Network adapters

¥ 13 11b/g/n Wireless LAN PCI Express Half Mini Card Adapter
vy avast! Secureline TAP Adapter v3

¥y Microsoft Virtual WiFi Miniport Adapter

i¥ Realtek PCle GBE Family Controller

ek _W ya

7 Ports (COM & LPT)
T3 ELTIMA Virtual Serial Port (COMS5-> COME)
?’ ELTIMA Virtual Serial Port (COME-=COMS)
TOCESSOrS

-%) Sound, videe and game controllers

-jM| System devices

.8 Universal Serial Bus controllers

"
3
b
a

b
b
b
b

No USB to RS232 com port generated
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= Device Manager
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-8 Computer

b Disk drives

'?"!a Display adapters

I l.’.ﬁ Human Interface Devices

g IDE ATAZATAPI contrellers

. ﬁ Imaging devices

: =3 Integrated Camera

[ 22 Keyboards

b ] Memory technelogy driver

DB Mice and other pointing devices

|>'_-; Menitors

4% Network adapters

L 1yl 11b/g/n Wireless LAN PCI Express Half Mini Card Adapter
vy avast! Secureline TAP Adapterv3

¥ Microsoft Virtual WiFi Miniport Adapter

L¥ Realtek PCle GBE Famnily Controller

L¥ TAP-Win32 Adapter VO

473 Ports (COM & LPT)

Y3 ELTIMA Virtual Serial Port (COMS->COME)
Y5 ELTIMA Virtual Serial Port (COMG->COMS)
-3 Prolific USB-to-Serial Comm Port (COMS) |
I ff Processors

|.> §| Sound, video and game controllers

;M Systermn devices

An yellow exclamation on the icon, driver

was not install successfully
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.‘ 02. How to solve VDE0126-1-1 issue?

3. Turn off inverter AC and DC isolator, connect the

cable to inverter, then close the DC isolator. -Eﬂ T - =)
4. Open ShineCountry software on your computer.
Enter the com port number found on Device Manager A TNV Commiddr: |1
« 5 D1« , Wote: Flease Di b AT First.
to the “COMPort:” filed and click “Clear”. e Sonase Thschmmes e

5. The inverter will restart automatically and stay in Clear
“Please select “VDE0126-1-1” display.

6. Then you can select the installation country again

on inverter LCD.
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Thank You From Our Team
—WE RUN FOR YOU!




THANKS FOR

YOUR TIME
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